IJII\VfSERH

International Journal of Multidisciplinary
and Scientific Emerging ResearcH (IJMSERH)

Volume 13, Issue 2, April-June 2025

Impact Factor: 9.274

RaAD m..:::c:. d ; Crossref

> editor@ijmserh.com www.ijmserh.com



mailto:ijmserh@gmail.com
http://www.ijmserh.com/

International Journal of Multidisciplinary and Scientific Emerging ResearcH (IJMSERH)

| ISSN: 2349-6037 | www.ijmserh.com | |Impact Factor: 9.274| | Quarterly, Peer Reviewed & Refereed Journal |

P
IJMSERH || Volume 13, Issue 2, April-June 2025 ||

DOI: 10.15662/IJMSERH.2025.1302082

Improving User Experience and Operational
Efficiency for Smarter Procurement
Management

Kartheek Chandra Ambati
Sr Systems Engineer, CSCS, USA

ABSTRACT: Al procurement means employing advanced data analytics and automation to enhance and accelerate the
procurement process. Procurement teams are streamlining repetitive tasks like opening purchasing requests, selecting
suppliers, processing invoices, and managing contracts so they can devote more time to making decisions on strategic
decision-making and addressing complex challenges and initiatives. Al applications like spend pattern analysis,
predictive analytics, and risk profiling are capable of assisting you in communicating with vendors, achieving savings,
and reducing risks,3 through the provision of 3-1 actionable insights. In order to effectively facilitate Al applications
for procurement orchestration, some principles are required. Examples of these are building Al-based solutions to
detect trends and issues in carrying out impact assessments; process re-engineering for cloud-native platforms to enable
you to make quicker decisions; and implementing AI models to drive automated workflows (i.e., discrete and
repeatable procurement processing, etc.). Microsoft Azure, for instance, and Al as a Service can also be used to support
procurement reporting and analytics within cloud platforms. Ultimately, Al monitoring services or software can assist
with compliance monitoring. Virtual assistants and Al chatbots can also assist individuals in learning how to utilize
them by simplifying difficult tasks. Finally, machine learning assists you in becoming proficient at procurement
orchestration, thereby making it simpler to rate and estimate suppliers. The Al-driven approach converts conventional
procurement from a reactive, paper-driven process to an proactive, strategic driver of business value. It makes
individuals accomplish more, costs less, and gets along better with suppliers.

KEYWORDS: Microsoft Azure, Al chatbots, Procurement Orchestration, Forecasting, Traditional Procurement
I. INTRODUCTION

Al-driven procurement is changing how it works by making the process better with Al. This method uses Al, Machine
Learning, Natural Language Processing, and advanced analytics to look at large amounts of data, like Invoices, sales,
current inventory, event data, and weather patterns. Important parts are automating processes to make them more
efficient, better supplier assessments that take into account risk and even ESG standards, and predictive analytics to
back up demand forecasts. Real-time enhancements in inventory management, plate sales tracking, and autonomous
purchasing will minimize staff involvement. Routine performance reviews to improve operational decisions. Al driven
procurement raises productivity lowering costs and risk and aligns the procurement function with company objectives
that improve competitiveness in the complex supply chain environment[1].

The repository architecture of Ivalua is central to the processes it develops in managing the supplier relationships and
procuring materials. The CSCS database is logically separated in Ivalua's multi-instance cloud architecture. Each
customer exists within an isolated application and database environment therefore the strict separation of tenants is
maintained. This model enforces data isolation adhering to security and governance standards to mitigate any risk of
tenant contamination at both the infrastructure and schema levels.

The repository is deployed within a segmented network zone, non internet facing, and uses strict network isolation to
prevent external exposure. All inter service communications are enforced over HTTPS securely using TLS 1.2/1.3 to
enforce confidentiality and integrity in transit. Security for data is implemented through multi tenant isolation of the
database, AES 256 encrypted backups, and recognized disaster recovery policies in conjunction with RPO/RTO
objectives. Inactive data is secured at rest with encryption and the operational design enforces tenant segregation at the
application and/or infrastructure layers to eliminate cross tenant visibility. Overall this architecture provides assurance
of privacy and mitigates the risk of data leakage and/or contamination. Client data is isolated from one another at the
application layers to provide redundant security and privacy. Overall, the architecture maintains a strength of
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advantage in the Ivalua procurement platform model designing security, privacy, and flexibility as the multi-instance
SaaS architecture platform as a competitive edge[2].

Al-enhanced procurement solutions augment and improve multiple finance operations in a smarter and better way.
Automating Inventory management uses Al to reduce cycle times while still ensuring compliance, and simplifying the
reviewing process. For example, a Fortune 200 pharmaceutical firm has demonstrated how this can produce significant
savings and accelerate timelines to procure these materials. Al's ability to automate data extraction offers speedier and
more accurate invoice processing. An example of this is Jumio's rapid data verification. Al furthermore is critical in
improving accuracy to the accounts payable process by reducing errors in companies like Scribd whilst enhancing
financial operations. Al can also identify compliance issues, hence making compliance automation improved and
allowing companies such as Landsec more time to perform other activities rather than undergoing manual datasets. Al
can also assist such activities by monitoring procurement data for risks, categorizing expenses, and recommending cost-
saving measures. Al ensures that suppliers are abiding by the law and are financially healthy. It is easier to do your
research and monitor supplier risk. Al chatbots and virtual assistants assist the finance department in performing its role
effectively by responding to questions and providing employees with immediate access to information [3]. CSCS has
revolutionized the way it purchases items by shifting from an Ivalua system installed on its own servers to one hosted
in the cloud.

The company no longer had to outsource a middleware integrator. CSCS is more in control now that all of its
information is in one location. It's also easier to acquire items, contracts, suppliers, stores, partners, and locations.
When we moved to the Ivalua cloud solution, we were able to leverage new capabilities such as Al-based procurement,
two-way real-time data integration, and accelerated development cycles. This ensured that it became simpler to add
new features rapidly that were superior [4]. There have been big changes, like cutting development time in half, adding
a Supplier Risk Assessment Module, and better using user feedback. CSCS is saving $500,000 a year because it no
longer has to pay for a middleware integrator and run automations that make things easier. In conclusion, the
organization is now able to respond to user needs more quickly, is easier to maintain, and has a single solution without
middleware for its procurement, risk management, and data processes. Upgrading the technology for CSCS's
procurement has accomplished two things: many hours and dollars have been saved, and future improvements have
become easier to enact, creating a smarter and simpler procurement system for CSCS and its partners [5].

Advancements in the technology having been made possible, CSCS's procurement system is now also much simpler
when interfacing with the Ivalua cloud platform. This means that data can be delivered and received quickly, securely,
and seamlessly. With Ivalua's sophisticated integration architecture, there are many ways to transfer data either through
batch processing or real-time web services. Al can also identify compliance issues, so compliance automation is
improved and allows businesses like Landsec to spend less time checking on manual datasets. Artificial intelligence
can provide value with all of these activities by classifying expenses, identifying opportunities for possible savings, and
tracking spend data for risk. Al reviews financials, stability, and compliance from suppliers and therefore makes due
diligence and risk management easier. Finally, virtual assistants and Al chatbots facilitate the smooth running of the
finance department by responding to inquiries from employees and providing them with instant access to information

[3].

CSCS has transformed how it purchases items by changing from an on-premises Ivalua system to one hosted in the
cloud. This collaboration with an outside middleware integrator company was not necessary anymore. The shared data
repository has assisted CSCS in having greater control and making procurement processes that include Items,
Contracts, Suppliers, Stores, Partners, and Locations more efficient.

II. RELATED WORK

With more advanced procurement systems, there is an increasing focus on leveraging cloud-based solutions that
automate, simplify work, and enhance the work flow overall. All of the proposals for contemporary procurement
systems emphasize how vital it is that procurement platforms be capable of communicating with ERP solutions or
supplier networks in both directions. There are examples of famous businesses such as Honeywell and Credit Agricole
that demonstrate how digital technology such as Ivalua can assist companies with tracking their expenditures,
automating invoicing, and collaborating with other companies. Cloud-first technologies are also quite crucial for the
public sector and demonstrate how they will be utilized in the future of digitalization. Al is transforming certain areas
of finance and procurement by performing tasks such as checking for conformity, providing financial projections, and
evaluating risk. This will ultimately cost you less and save you time. Individuals are aware that Al platforms are
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advantageous in real life, including how fast they can adjust and how good they are at following regulations. You can
utilize Al to enhance procurement in various ways, including through continuous process improvement and supplier
risk management. You must also ensure that integration frameworks are adaptable and ecosystems remain linked.
Companies can transition from an on-premise application to a cloud platform through Ivalua's open ecosystem.
Organizations can manage their buying processes and expand through the open ecosystem.

The Spend Matters blog "Introduction to Predictive Procurement Orchestration" introduces a definition of Predictive
Procurement Orchestration (PPO) that defines it as enhancing the procurement process with a mix of automation,
simulation and evaluation of results. PPO technology will draw upon up-to-the-minute information to facilitate
proactive procurement processes, deliver real-time predictive review and can provide an intuitive user experience
across various environments. The article also states how online procurement has transformed technology from basic
web-based self-service to sophisticated orchestration frameworks. Next, it says how PPO enables improved purchasing
recommendations and reduced costs by infusing desired outcomes within procurement processes and allowing suppliers
to operate more effectively. The article further quotes a Deloitte study that argues the case for orchestration being
greater than the display of various technologies.

It is a way of thinking and skill that enables cooperation with stakeholders, cooperation within functions, and the ability
to drive how work is performed. This supplier management strategic approach combines GRC, ESG, and supplier
performance into a single process. It shows how top performing buyer organizations make use of sustainability and risk
management in their sourcing strategies. Prior to 2022, buying behaviour shifted from "best of breed" mechanisms and
processes in disarray to "autonomous" buying, including prescriptive analytics in real time and improved user
experience. It implies that it indeed matters to procure correctly, and that independent systems, ever-evolving
processes, and assuming accountability for oversight of supplier performance are all ways of doing so.

Recent studies of procurement orchestration systems have emphasized the more use of Al, automation, and
collaborative workflows to increase value from the source-to-pay lifecycle. Shane et al. (2024) [9] are unique in that
their study considers the role of emerging technology and design strategy in facilitating the more sophisticated
management of ever increasing complex procurement activities in business ecosystems. Industry studies, like
Procurement Magazine (2024) [10] on best orchestration platforms, show how markets develop through automated
processes and artificial intelligence workflows. Schmelzle & Tate (2022) [11] and Laari (2023) [12] describe theory of
buying orchestration and its impact on innovation and supply-and-demand balance.

Schmelzle and Tate are able to offer an in-depth theory that describes the link between purchasing orchestration and
innovation performance, based on the fact that innovative purchasing is beyond effective procurement, integration, and
use of resources. From resource orchestration theory and qualitative interviews across industries, their paper
investigates roles across conventional boundaries and the influence of environmental uncertainty on innovation.

Laari's work, published after that of Schmelzle and Tate, studies procurement orchestration as a means of dealing with
issues arising when there is more supply and fewer demands. Laari employs bridging and buffer strategies in
accordance with existing orchestration practices. This adds to the theoretical underpinning of resource orchestration
theory. Both articles add to academic research in purchasing orchestration and guide future and future research by
contextualizing real-life scenarios under which fresh purchasing habits can be born from the intersection of theoretical
models.

III. METHODOLOGY

Current best practices and expert opinion identify that there are decisive components and processes involved in creating
a procurement orchestration platform. Most of them usually allow you to comprehend how the system operates. This
enables it to expand and have all forms of means of purchasing products.

Implementation strategies usually have stakeholder engagement, ensuring procurement plans align with organizational
objectives, and leveraging technology to enable automation and data analysis at the forefront of their agenda. You have
to constantly analyze and enhance procurement so that it functions and produces the best outcome. When you apply or
utilize such platforms, then you are faced with the challenges of refusal by individuals to adhere, ensuring users receive
the required training, and enforcing them to adhere.
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e The only way through which you can receive requests is by having a centralized intake layer. It directs requests to
the appropriate individuals automatically depending on factors such as funding and category. This facilitates things to
happen faster and in a better way.

e Automated workflows and tools that require no coding or low-code allow for simple setup of adaptable processes.
This is easy to utilize for purchase order approvals, bringing on new suppliers, monitoring contracts, and making sure
everyone is playing by the rules.

e Supplier relationship management enables businesses to have all of their suppliers' details at hand. It also has self-
service portals which enable organizations to keep an eye on their suppliers' performance and risk that they pose at any
given time.

e Al insights assist data analytics and compliance monitoring in monitoring expenditures and mitigating risk by
triggering notifications and predicting.

e The integration framework facilitates easy connectivity to ERP, finance, supply chain, and contract management
platforms since it has open APIs.

This enables information to be exchanged in both directions. The procurement orchestration architecture diagram
illustrates how the various components of the system interact to make it more convenient to use. The Centralized Intake
Layer is where you easily submit items you wish to purchase and communicate with suppliers. You are able to
converse with Automated Workflows and Al Modules from this level. These modules process approvals, automate
procedures, and employ Al to provide you with useful insights. Monitoring your supplier relationships is also included
in handling onboarding, collaboration, and supplier information. The dashboards for data and analytics within the
system also allow you to view costs, risk management, and compliance tracking in real-time.

The Integration Framework ensures that all the finance systems, ERP systems, contract management systems, and
suppliers can be integrated without any issues. This architecture makes source-to-pay cycles run more smoothly by
simplifying it for people, processes, and technology to cooperate. This is achieved by simplifying it for suppliers to
cooperate, being cost-effective, and complying with the regulations. It is a core component of strategic procurement
transformation initiatives and possesses the latest best practices for procurement orchestration platforms, as can be seen
below [13]:

o User Access: A space where business users, procurement teams, and suppliers all get to collaborate, ask questions,
monitor the status of their requests, and place new requests.

e Centralized Intake Layer: Where all the purchase requests for things are gathered. Then depending on
compliance, categorization, and approvals, they are channeled to the appropriate requests and providers.

o Al and Automated Workflows: Al can help you choose what to buy, approve things automatically, analyze
supplier risk, and do a lot more.

o Supplier Relationship Management: This library shows you how to keep track of supplier information, add new
suppliers, keep an eye on their work, and make portals for working together.

e Spend Analysis Dashboards and Analytics: Spend analysis, compliance monitoring, real-time visibility, and
alerts can all help you mitigate the exposure risk prior to its occurrence.

e APIs and Connectors: You are able to securely connect to ERP suppliers, finance, contract management, and two-
way transfers.

e Cloud and AI infrastructure: An infrastructure that scales with you when you increase your analytics and
automation solutions.

The implementation plan includes a great amount of important steps to be undertaken in order to make sure that the
procurement activities are fully automated and integrated. Everyone involved must plan and discuss their ideas. What
that means is you've got to involve IT, finance, legal, and procurement individuals right away to attempt to figure out
what needs to happen, what are the risks, and how to deal with change and governance. To attempt to get a sense of
how automated processes work, you should start with easy tasks and then proceed step-by-step to more challenging
ones. You are able to switch things up based on what you've learned from the initial projects like this. The idea is to
automate key purchasing processes so that individuals don't have to perform mundane work manually, compliance can
be checked in real time, and Al software can assist individuals in making better decisions.

It also speaks volumes about how much it matters for various departments to collaborate. When different departments

use the same orchestration platforms, they can work together better and get the most out of automation. Checking the
quality is very important. Before deployment, there should be a lot of testing in staging environments. After that, you
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should watch things and try to make them better. The strategy also states that it is necessary to assist people to learn
and become accustomed to new things.

It states that all individuals who are going to utilize it require a lot of training and that the benefits need to be evident.
Figure 1 below illustrates just how far things have shifted from previous, regulated on-premises systems to current,
cloud-native procurement platforms that employ Al. Figure 1 illustrates the significant shift from previous, regulated
on-premises systems to current, cloud-native procurement platforms utilizing Al technology. This shift is defined by a
gradual, end-to-end, and cross-disciplinary approach that puts user needs first, has strong governance, involves

stakeholders, and tracks performance.
ASSESSMENT

DESIGNANDPLANNING

DEVELOPMENTANDINTEGRATION ’

TESTINGANDOPTIMIZATION

DEPLOYMENTANDADOPTION

CONTINUOUSIMPROVEMENT

Figure 1: Sequential Flow of phases with Overlapping Feedback Loops

1. Impact Evaluation and Stakeholder Coordination: Determine the impact of migration on how individuals and
companies operate. Also, ensure that CSCS, Ivalua, and your in-house teams are all able to communicate with one
another so they can accomplish more.

2. Feature Review and Platform Upgrade: Bring in features from HAVTI's integration with Ivalua's cloud platform,
remake them as similar or better, and upgrade the platform from version 160 to 182.

3. 3. Merging Al and Process Improvement: Use Al-assisted software to provide better and more accurate
procurement, and do less work manually.

4. 4. Data Security and Governance Frameworks: For cloud integration security, IT must identify data privacy,
compliance, integrity, and security controls; as well as an audit process.

5. Coping with change and bringing people to utilize it: Roll out the changes step by step, hear what the users have
to say about them, and offer end users and IT staff training and documentation.

6. Tracking scalability and performance: Make sure the architecture will scale with the business, conduct
performance tests on the architecture, and install monitoring tools to observe the system and fix problems faced
throughout the processes.

There are several ways we can track progress in CSCS's data modernization program, specifically the transition from an
on-premises-hosted Ivalua system to a cloud-native, Azure interoperable system. These statistics provide us with a
great deal of information regarding the behavior of the system. This means that the system must be online and current
around the clock so that work may proceed without disruptions. It also entails verifying how quickly the platform
responds to key user interactions and what level of data it can store to identify whether or not it is scalable.
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Resource management is also very important as it tells you how to use Azure services to their best extent with least
expenses. Following migration, you are able to verify the quality and integrity of the data by examining its accuracy,
update sync time between systems, and error rate in ETL processes. There are several methods of determining how
users feel about your product and how many users there are, like the number of active users, how users feel about
questionnaires, and how long it typically takes to resolve issues for users.

These figures indicate how easily people are adapting to the new system [14]. We compare how long it takes to
introduce new features, process orders, and automate workflows before and after migration to determine whether
business processes have accelerated. Having statistics on security and compliance is also extremely critical. These
include the outcomes of compliance audits, instances of unauthorized access, and the accuracy of audit trails. Cost is
also extremely critical. This encompasses factors such as how much you save annually, how many dollars to compare
cloud and on-premises per user or transaction, and how much less assistance and maintenance you require after
migration.

Al and analytics are useful because they assist you in automating activities and locating risks whenever you purchase
items. These figures [14] indicate to us how the modernization project is progressing. ~ The below table [15] is a great
method of monitoring strategy and improving it over time since it displays all the primary performance indicators
(KPIs) in one location. These KPIs are essential for monitoring the cloud-native platform and ensuring it performs well,
is stable, and is efficient once it has migrated.

KPI Category

Specific Metrics

Purpose/Description

System Performance

Response Time, Throughput,
Uptime/Uptime, Resource
Utilization

Measure responsiveness, scalability,
and availability of the cloud system

Data & Integration Quality

Data Accuracy, Data Latency, ETL
Error Rate

Ensure data integrity and timely
synchronization

User Experience

User Adoption Rate, User
Satisfaction, Issue Resolution Time

Assess system usability and support
efficiency

Business Process Efficiency

Procurement Cycle Time,
Automation Rate, Feature
Deployment Velocity

Measure operational improvements
and automation effectiveness

Security & Compliance

Compliance Violations, Access
Control Incidents, Audit Log
Completeness

Monitor security posture and
regulatory adherence

Cost & Resource Efficiency

Cost Savings, Resource Cost per
Transaction, Support Hours

Track financial performance and
operational efficiency

Al & Analytics
Effectiveness

Al Automation Adoption, Risk
Detection Accuracy

Evaluate Al-driven decision support
and risk management effectiveness

Table 1: KPIs for Performance Monitoring Post-Migration

Figure 2 below illustrates various ways to test whether a system works well, how secure its data is, whether it is easy to
use, how well business processes are working, how well the rules are obeyed, how expensive it is, and how Al and
analytics are employed prior to and subsequent to a migration. Some of the key performance indicators are uptime
percentages, response times, transaction processing, accuracy of data, user adoption rates, resolution times for issues,
procurement times, automation rates, compliance errors, operational expenses, and utilization of Al in decision-making.
Once the relocation happens, the intention is to make drastic changes in these areas with precise objectives for each
metric to ensure things happen more speedily and effortlessly. We track and report the moving process through the
dataset. You can alter things based on facts with this.

Copyright to IJMSERH |  AnISO 9001:2008 Certified Journal | 1287




International Journal of Multidisciplinary and Scientific Emerging ResearcH (IJMSERH)

| ISSN: 2349-6037 | www.ijmserh.com | |Impact Factor: 9.274| | Quarterly, Peer Reviewed & Refereed Journal |

P
IJMSERH || Volume 13, Issue 2, April-June 2025 ||

DOI: 10.15662/IJMSERH.2025.1302082

KPIs per Category

User Exp

Business Proc.

System Perf

Al Analytics

~—
Cost Efficient it

Figure 2: KPIs per Category
IV. CONCLUSION

The CSCS data modernization program has progressed significantly, especially after it migrated from an On-Prem
system implemented on premises to Ivalua cloud solution and Microsoft AzureThis was accomplished through an in-
depth impact analysis, feature realignment, consolidating perspectives, improving the platform, and adding smart
automation. These processes enhanced the system's performance, safeguarded data storage, catalyzed additional user
access, and saved funds. Al workflows and analytics supported decision making and risk mitigation. Socialized
management and security established auditability and ensured compliance with regulations. The project demonstrates
how effective cloud migration complements effective procurement orchestration to create scalable, flexible, and future-
proof solutions providing business value. Moreover, through deep Al and machine learning for predictive analytics,
multi-cloud and hybrid orchestration for optimization, blockchain for procurement transparency, real-time integration
of IoT devices for realtime visibility into shipment tracking, conversational AI for improved engagement, and
sustainability metric to procurement analytics, CSCS can become even better and more relevant in the future. Focus
and a systematic approach to how we use these tools, and organized properly will allow CSCS to stay ahead in digital
procurement change while benefiting over time.
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